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PERSONA AND JOURNEY MAP

MARK
MARK'S JOURNEY AS A CMS ADMIN
OCCUPATION

Works in a hospital, has been in the same workplace for
28 years, has had 4 different roles and now, new things
to learn. Now he is a CMS Admin.

PERSONALITY AND INTERESTS GOALS, MOTIVATIONS AND FRUSTRATIONS
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Not into social media, cell phone use mostly for calls
and messages and occasional browsing and
Facebook 
Proud of how far he has come in life Informed about
sports and likes fishing

 To do his job and tasks assigned
 Not invest too much time and energy in work related
issues other than required minimum
Not very into promotion, extra responsibility.
Likes to help new comers

Mark finds that he
cannot filter and
print as he wishes
on different criteria

Mark prints the only
reports he can from
pre-defined criteria
that the system…
allows. He does not
find this very useful
for his needs


