PROJECT

JOURNEY MAP

DESCRIPTION

CMS POW

JESSIE'S JOURNEY WITH CMS POW

Jessie who works in the doctor's

office has taken over an additional new function from her

colleague who has been assigned certain other tasks. Jessie is now learning how to order

publications for the office from CMS's POW site.
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No persona JESSIE'S JOURNEY

No persona STORYBOARD
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